NEED MORE FROM YOUR CURRENT IT SET UP?

MEET BUSINESS GO. THE ALL IN

ONE TECHNOLOGY BUNDLE . -
THAT GROWS AS YOUR Business Go

BUSINESS GROWS FROM SENSYS IT & NETWORKS

WHAT IS BUSINESS GO?

e Business Go 1s 100% customisable to your business.

e Business Go will include all the essential IT components that you need with other options to add on
some key services.

e Adopting a monthly SAAS model means easier budgeting.

e Most of our medium size business clients who have packaged the |l components choose a
Susiness Go bundle.

THERE IS NO NEED FOR GROWING BUSINESS TO REINVENT THE
WHEEL WHEN IT COMES TOIT

With SenSys Business Go, get all you need and more in one business technology bundle!

With IT Security Health Checks, Managed Email Signatures, IT training with SenSys Online
Training Academy, Quarterly Business Reviews, Anti-Virus, On Demand Remote Support ana
more more more!
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BUSINESS GO CUSTOM COMPONENTS

01 | ONGOING DAY TO DAY IT SUPPORT

You will be provided with a dedicated |1 contact and access to our in-house support desk. Our SLA response for critical iIssues 1s 4 hours
on site, however all remote I1ssues will be acknowledged within 15 mins. Our highly skilled and knowledgeable support team will liaise
with you to resolve any issues, provide training or consultancy and update you once complete.

02 | OFFICE 365 BUSINESS STANDARD

Microsoft Office Standard 369 I1s perfect for businesses that need full remote working ability and collaboration tools. Including Microsoft
Teams, Secure Cloud Storage, Business email, and Premium Office applications across devices.

03 | VIRTUAL IT DIRECTOR
This is a dedicated IT Contact for your business. SME's generally do not employ in-house |T directors so your |IT contact will act as a part

of your team with the aim to iImprove the businesses efficiency and processes through technology.

04 | REMOTE MONITORING AND MANAGEMENT
Fach desktop PC will have SenSys RMM [Remote monitoring and management) installed to ensure all PCs are up to date, patched and

secure. Our RMM solution allows us to monitor optimum performance on all hardware devices.

05 | CONSULTANCY

The SenSys Technology team includes experts In the area of |T Professionals, Network Professionals, Telephony, Security Professionals
and Business Communication Professionals. We are here to assist you with improving business efficiency and productivity through the
use of technology.

06 | ANTI-VIRUS AND EMAIL SECURITY

Our SenSys Business GO package includes Enterprise Anti-Virus and Email Security software on all desktops and email accounts.

07 | MANAGED EMAIL SIGNATURES

Jynamic & Professional Email Signatures within your Microsoft Cloud environment, and integration with Microsoft 369.
Managed by SenSys.

08 | TRAINING
Staff Training Quarterly - Your staff will have an ongoing opportunity to train and up-skill on any areas of |1 they need, e.g., training on

using Microsoft Teams, collaboration documents, sharing encrypted files etc.

09 | SAAS BACKUP

This is a backup solution for Microsoft 365. Microsoft does not back up your data beyond 30 days. Mail, Contacts, Calendars, SharePoint,
OneDrive and/or Teams are backed up by SenSys SAAS Protection which is a true backup solution and recovery for files and folders, and
will provide automated continuous backups.

10 | QUARTERLY BUSINESS REVIEW

A quarterly review with your |T contact or account manager to review the businesses current position and | needs.

11 | ONGOING IT SECURITY AND HEALTH CHECK
The Sen5ys team will proactively monitor the security and performance of the IT System. Leaving you with peace of mind to run the day
to day operations.

12 | EMPLOYEE IT ONBOARDING & OFF-BOARDING
As new staff members join your team, or existing staff leave; SenSys Technology will manage the tfull onboarding and off boarding IT

process. From configuration of laptops, devices and software, to IT training and company policies.
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